PROGRAM:  Social Work / Human Services
FY11 Five Year Program Review for Areas with Academic and Occupational Programs

	WHY DO A PROGRAM REVIEW?


As a part of accreditation, the Higher Learning Commission (HLC) requires institutions to have an established process to regularly review all programs. Each institution is allowed the latitude to develop and administer a review process that is suited to the institution’s unique circumstances and needs. 

The Illinois Community College Board (ICCB) requires all instructional programs and all student and academic support services to conduct a program review at least once every five years. The program review process should… 

· Examine the need for the program, its quality, and its cost of operation.

· Involve employees of the unit as well as individuals not employed in the unit.

· Examine current information and data.

· Produce results that are considered in campus planning, quality improvements, and budget allocation decisions.

The College’s annual Program Review Report to the ICCB comes directly from the approved program reviews.

The purpose of Sauk’s program review process is to promote continuous improvement and to link those improvements to other internal processes, including curriculum development, assessment, budgeting, facility planning, and to the strategic plan through operational plans.  Information provided in program reviews will be used in internal reports, reports to other agencies, and for institutional planning.
	TIMELINE

	April/May
	Units informed that they are scheduled to conduct a program review in the fall

	Beginning of the fall semester
	Program review orientation sessions conducted

	Fall semester
	Units conduct their program reviews

	December 1
	Program reviews are due

	Early Spring semester
	Unit’s administrator and the Program Review Committee will consider program reviews, request revisions, and approve final reviews

	April 1
	Equipment Requests, Personnel Change Requests, and Major Project Requests from approved program reviews, will be forwarded for consideration in the budget allocation process

	End of spring semester
	Instructional units submit next year’s operational plans, including all activities identified in the program review

	Early July
	Student and academic support services submit next year’s operational plans, including all activities identified in the program review


	INSTRUCTIONS


· The program review is to be conducted by a team of 5 to 10 individuals consisting of the following:

· Department/unit staff and administrator

· 1 or 2 employees not part of the department

· 1 or 2 students

· 1 or 2 community members/non-SVCC employees

· Use this document as a template. Do not use alternate formats.

· Complete all items on all pages

· The ICCB Best Practices Report may describe the entire unit or a specific practice. This is the only optional component of the program review 

· Insert the names of the program review team on the Signatures and Approval page 

· Complete any appropriate request forms:

· Equipment Request 

· Personnel Change Request 

· Major Project Request 

· Request forms are available in FAST under Documents and Forms 

· Requests will be forwarded to the budget allocation process, after all program review revisions have been submitted and the review has been approved by the Program Review Committee. The requests will not be forwarded to the budgeting process until the Committee informs the unit that the review has been approved.

· The approval process:

· Submission of the review alone does not constitute approval

· The Program Review Committee may request additional analysis, clarification, or information, and will not approve the review until it is satisfied that its requests have been addressed

· Reviews must be approved by April 1 for requests to be forwarded for budgetary consideration

· The program administrator may request a meeting to discuss the review and/or request modifications, and approves the review after the Committee approves it

· The President provides the final approval of every review
QUESTIONS:  Contact the Program Review Committee Chair, Janet Lynch, with any questions regarding your program review
	HOW to SUBMIT the PROGRAM REVIEW


· Program reviews are due December 1
· The program review, appropriate request documents, and any other support documents should be submitted as an e-mail attachment to:

· The program’s immediate administrative supervisor (dean or vice president), and
· The chair of the Program Review Committee, Janet Lynch.

· A printed copy of the review is not required, and is discouraged.

· A printed copy of the Signatures and Approval page, with signatures from all team members, should be sent to the Program Review Committee Chair, Janet Lynch.

	ALIGNMENT WITH THE COLLEGE MISSION


College Mission 
Tells who we are as an institution and what we do
Sauk Valley Community College is an institution of higher education that provides quality learning opportunities to meet the diverse needs of its students and community.  


College Vision
Tells where we want to go as an institution
Sauk Valley Community College will be recognized as a benchmark institution of higher education that provides exceptional learning opportunities in response to the diverse needs of its students and community.
Program Mission
	The Human Services and Social Work programs are committed to providing students with the knowledge, skills and abilities to become competent and effective practitioners within their respective fields. 




	VIABILITY COMPONENT
The viability component focuses on quantitative analysis and the need for the program(s)


	SECTION A:
ENROLLMENT & RETENTION DATA for the discipline

Additional resource:
Operational plans


	DATA TABLE 1: Course Enrollment for Discipline (Tutorials not included)
	Discipline:
	Social Work/Human Services

	Use to answer question #1
	 
	 
	 
	 
	 
	 

	Row
	 
	FY06
	FY07
	FY08
	FY09
	FY10
	5 Year Total

	a
	Total Sections Offered
	19
	16
	15
	14
	15
	79

	b
	Total Enrollment at 10th day
	132
	59
	108
	88
	128
	515

	c
	Average enrollment for all sections offered
	6.9
	3.7
	7.2
	6.3
	8.5
	6.5

	d
	Course
	HSV 101
	HSV 101
	HSV 101
	HSV 101
	HSV 101
	 

	e
	Sections
	1
	1
	1
	1
	1
	5

	f
	Enrollment at 10th day
	27
	9
	25
	25
	29
	115

	g
	Average enrollment per section
	27.0
	9.0
	25.0
	25.0
	29.0
	23.0

	h
	Course
	HSV 110
	HSV 110
	HSV 110
	HSV 110
	HSV 110
	 

	i
	Sections
	1
	1
	1
	1
	1
	5

	j
	Enrollment at 10th day
	12
	3
	6
	3
	12
	36

	k
	Average enrollment per section
	12.0
	3.0
	6.0
	3.0
	12.0
	7.2

	l
	Course
	HSV 120
	HSV 120
	HSV 120
	HSV 120
	HSV 120
	 

	m
	Sections
	1
	1
	1
	1
	1
	5

	n
	Enrollment at 10th day
	8
	3
	6
	5
	15
	37

	o
	Average enrollment per section
	8.0
	3.0
	6.0
	5.0
	15.0
	7.4

	p
	Course
	HSV 130
	HSV 130
	HSV 130
	HSV 130
	HSV 130
	 

	q
	Sections
	1
	0
	0
	0
	0
	1

	r
	Enrollment at 10th day
	12
	0
	0
	0
	0
	12

	s
	Average enrollment per section
	12.0
	0.0
	0.0
	0.0
	0.0
	12.0

	t
	Course
	HSV 131
	HSV 131
	HSV 131
	HSV 131
	HSV 131
	 

	u
	Sections
	1
	0
	0
	0
	0
	1

	v
	Enrollment at 10th day
	6
	0
	0
	0
	0
	6

	w
	Average enrollment per section
	6.0
	0.0
	0.0
	0.0
	0.0
	6.0

	x
	Course
	HSV 204
	HSV 204
	HSV 204
	HSV 204
	HSV 204
	 

	y
	Sections
	1
	1
	0
	1
	1
	4

	z
	Enrollment at 10th day
	7
	2
	0
	4
	6
	19

	aa
	Average enrollment per section
	7.0
	2.0
	0.0
	4.0
	6.0
	4.8

	ab
	Course
	HSV 210
	HSV 210
	HSV 210
	HSV 210
	HSV 210
	 

	ac
	Sections
	3
	3
	3
	2
	3
	14

	ad
	Enrollment at 10th day
	9
	5
	14
	8
	13
	49

	ae
	Average enrollment per section
	3.0
	1.7
	4.7
	4.0
	4.3
	3.5

	af
	Course
	HSV 211
	HSV 211
	HSV 211
	HSV 211
	HSV 211
	 

	ag
	Sections
	1
	1
	0
	0
	0
	2

	ah
	Enrollment at 10th day
	2
	1
	0
	0
	0
	3

	ai
	Average enrollment per section
	2.0
	1.0
	0.0
	0.0
	0.0
	1.5

	aj
	Course
	HSV 250
	HSV 250
	HSV 250
	HSV 250
	HSV 250
	 

	ak
	Sections
	3
	3
	4
	3
	3
	16

	al
	Enrollment at 10th day
	9
	5
	15
	9
	13
	51

	am
	Average enrollment per section
	3.0
	1.7
	3.8
	3.0
	4.3
	3.2

	an
	Course
	HSV 251
	HSV 251
	HSV 251
	HSV 251
	HSV 251
	 

	ao
	Sections
	4
	3
	3
	3
	3
	16

	ap
	Enrollment at 10th day
	11
	4
	7
	10
	10
	42

	aq
	Average enrollment per section
	2.8
	1.3
	2.3
	3.3
	3.3
	2.6

	ar
	Course
	HSV 270
	HSV 270
	HSV 270
	HSV 270
	HSV 270
	 

	as
	Sections
	2
	2
	2
	2
	2
	10

	at
	Enrollment at 10th day
	29
	27
	35
	24
	30
	145

	au
	Average enrollment per section
	14.5
	13.5
	17.5
	12.0
	15.0
	14.5


1. Describe the five-year enrollment trends 
	The total sections offered reached the highest for FY06 at 19 sections and decreased slightly, but remained constant, ranging from 14-16 sections for FY07-FY10 with a total of  79 sections offered over the five-year period.  
Total enrollment at the 10th day was highest during FY06 at 132 and declined moderately in FY07 at 59, but enrollment had a sharp increase in FY08 at 108.  There appears to be an upward trend regarding enrollment at the 10th day with FY10 reaching 128.  Total enrollment at the 10th day over the five-year period was 515.
Average enrollment for all sections offered was 6.9 for FY06 and enrollment decreased to 3.7 in FY07, however, there appears to be an upward trend in average enrollment for all sections with FY10 reaching 8.5, which is higher than the five-year average of 6.5.  One hypothesis to explain the upward trend in enrollment would be the high unemployment rate experienced in the Sauk Valley area caused individuals to pursue higher education. Students may have recognized the need and benefits of returning to school in order to make themselves more marketable to future employers.
When looking at data for courses and the average enrollment per section over the five-year period the range is 1.5 (HSV 211) to 23.0 (HSV 101).  The highest average enrollment per section remained relatively consistent over the five-year period for courses (HSV 101) at 23.0, and (HSV 270) at 14.5.  The trend in data suggests that enrollment is increasing to remaining stable.
Noted are the courses and FY’s that did not have enrollment:

(HSV 130) FY07-10 (Elective)
(HSV 131) FY07-10 (Elective)
(HSV 204) FY08 (Major Requirement)
(HSV 211) FY08-10 (Major Requirement)



	DATA TABLE 2: Enrollment & Retention for Discipline (Tutorials not included)
	Discipline:
	Social Work/Human Services

	Use to answer question #2
	 
	 
	 
	 
	 
	 

	Row
	 
	FY06
	FY07
	FY08
	FY09
	FY10
	5 Year Total

	a
	Number of credit hours at 10th day
	1110.5
	964
	916.5
	889
	1029.5
	4909.5

	b
	Number of reimbursable credit hours at semester end
	994.5
	824
	761.5
	765
	929.5
	4274.5

	c
	Number of credit hours lost between 10th day & semester end
	116.0
	140.0
	155.0
	124.0
	100.0
	635.0

	d
	Retention rate (% of 10th day credits that are reimbursable)
	89.6%
	85.5%
	83.1%
	86.1%
	90.3%
	87.1%


2. Describe the five-year retention trends 

	The number of credit hours lost between the 10th day and at the end of the semester for FY06 was 116.0 and hours lost continued to increase through FY09 before reaching the lowest levels of 100.0 in FY10.  The average number of credit hours lost appears to be decreasing.   
The retention rate for FY06 was 89.6% and declined through FY08 before an upward trend beginning in FY09.  The highest retention rate over the five-year period was in F10 at 90.3%, which is higher than the five-year average of 87.1%.  The trend in data suggests that retention rates are increasing.  As mentioned before, the Sauk Valley area has recently experienced high unemployment rates. The hypothesis to explain the upward trend in retention rates would be that students are unable to obtain employment and recognize the need and benefits of furthering their education in order to become more marketable to future employers.


3. Describe the efforts to increase enrollment and to improve retention conducted since the last program review. Indicate how frequently each effort was conducted during the past five years.

	The effort to increase enrollment since the last program review has been minimal due to the Human Services Department not having a full-time faculty member available to attend job fairs etc. to inform and recruit potential students.  Efforts to improve retention rates since the last program review have remained informal by faculty members informing, supporting, and encouraging students to reach their full potential.


4. Describe what will be done to improve the enrollment and retention trends during the next five years.

	The Human Services program can be strengthened by becoming accredited by the Illinois Alcohol and Other Drug Abuse Professional Certification Association (IAODAPCA) and offering classes that would allow students to become Certified Alcohol and other Drug Abuse Counselors (CADC).  The State of Illinois Division of Alcoholism and Substance Abuse requires addiction counselors in the State of Illinois to have two years of work experience prior to certification.  This requirement can be waived if the student has an associate’s degree or higher in the Human Services field.

Currently, the (IAODAPCA) accredits 24 alcohol and other drug abuse counselor training programs at both universities and community college levels.  The following are community colleges that currently have accredited programs:  Elgin Community College, Illinois Valley Community College, Moraine Valley Community College, Oakton Community College, Shawnee Community College, Southeastern Community College, and Waubonsee Community College.
The belief is that enrollment and retention, along with the financial viability of the Human Services program, would greatly increase by the addition of an accredited (CADC) program within the next five years.  Students would have more incentive to complete the program by obtaining a highly recognized and sought after credential after completing their associate’s degree, thus making students more marketable to future employers.
The program review reveals a great need to implement an accredited (CADC) program within the Human Services Department at Sauk Valley Community College.  By implementing such a program, Sauk Valley Community College would become more attractive and able to compete with other Universities/Colleges for prospective students interested in entering the human services field. 
Prepatory Alcohol and Other Drug Abuse Counselor training program accreditation standards can be obtained by request at:
IAODAPCA

401 E. Sangamon Ave.

Springfield, IL 62702

217-698-8110

info@iaodapca.org 
The curricular changes that would be needed to satisfy the requirements to become an accredited program are listed under section G-37. 
Another recommendation to improve the enrollment and retention of the programs would be to incorporate a geriatrics program.  As research and data suggests, there is going to be a great demand for practitioners within the field of geriatrics.  
The recommendation to incorporate a geriatrics program would involve Sauk Valley Community College collaborating with the Continuing Education Institute of Illinois along with local organizations and/or universities.  The Continuing Education Institute of Illinois offers a number of certificate programs and one day intensives offering CEU’s and/or course credits that focus on topics of interest in multiple practice areas.  The CEU’s are provided with the approval of the Illinois Department of Professional Regulation as well as various local, state and national professional organizations.
This option would allow current students interested in the field of geriatrics to become certified, as well as provide the opportunity for alumni and/or community members to acquire CEU’s and/or college course credit.  The idea is that not only would the human services department and its students benefit from the program, but also other disciplines such as nursing, criminal justice, occupational therapist, physical therapists, and nutritionists. This would also allow Sauk Valley Community College the option to collaborate with local organizations and/or universities such as: KSB Hospital, CGH Medical Center, Hospice, Alzheimer’s Association, Northern Illinois University, and Southern Illinois University, etc.
For example:  Danville Community College, along with the University of Illinois School of Medicine, currently collaborate together through the Continuing Education Institute of Illinois in order to provide several geriatrics certificate programs.  The recommendation would be for Sauk Valley Community College to form similar partnerships in order to implement a geriatrics program. 
Further information regarding the Continuing Education Institute of Illinois and programs offered can be obtained at:  
Continuing Education of Illinois

4203 N. Kedvale, 3N

Chicago, IL 60641

773-930-3200

info@continuingeducationpartner.com 




5. Summarize the activities identified above in the operational plan (under Goal 1 or 2). Indicate below if activities will be included in the operational plan.

	      X     Activities will be included in the operational plan.

              Activities will not be included in the operational plan.


	SECTION B:
PROGRAM COMPLETIONS & TRANSFERS  

Additional resource:
   Operational Plans



	DATA TABLE 3: Course Grades & Completion for Discipline (Tutorials not included)
	Discipline:
	Social Work/Human Services

	Use to answer question #6
	 
	 
	 
	 
	 
	 

	 
	 
	Fall Semesters
	5 Year

	Row
	 
	FY06
	FY07
	FY08
	FY09
	FY10
	Total

	a
	Number of enrolled students at 10th day (duplicated)
	237
	173
	165
	167
	202
	944

	b
	Number of successful completions (Grades A, B, C, or P)
	184
	139
	103
	107
	154
	687

	c
	Proportion of successful completions (Grades A, B, C, or P)
	77.6%
	80.3%
	62.4%
	64.1%
	76.2%
	72.8%

	d
	% A
	71
	61
	41
	48
	63
	 

	e
	% B
	55
	47
	29
	40
	47
	 

	f
	% C
	37
	23
	28
	19
	32
	 

	g
	% D
	15
	4
	7
	9
	6
	 

	h
	% F
	12
	6
	13
	16
	13
	 

	i
	% I Q
	0
	0
	0
	0
	0
	 

	j
	% W
	26
	22
	39
	33
	28
	 

	k
	% P X Z
	21
	10
	8
	2
	13
	 

	 
	 
	Spring Semesters
	5 Year

	 
	 
	FY06
	FY07
	FY08
	FY09
	FY10
	Total

	l
	Number of enrolled students at 10th day (duplicated)
	170
	172
	158
	144
	170
	814

	m
	Number of successful completions (Grades A, B, C, or P)
	120
	112
	91
	100
	136
	559

	n
	Proportion of successful completions (Grades A, B, C, or P)
	70.6%
	65.1%
	57.6%
	69.4%
	80.0%
	68.7%

	o
	% A
	50
	36
	41
	37
	54
	 

	p
	% B
	38
	43
	23
	38
	45
	 

	q
	% C
	24
	25
	25
	25
	31
	 

	r
	% D
	14
	11
	13
	6
	8
	 

	s
	% F
	11
	11
	12
	9
	8
	 

	t
	% I Q
	0
	0
	0
	0
	0
	 

	u
	% W
	25
	37
	39
	28
	18
	 

	v
	% P X Z
	8
	9
	5
	1
	6
	 


6. Describe the five-year successful course completion trends 

	The successful course completion data for fall semesters over the five-year period ranged from 62.4% in FY08 to 80.3% in FY07 and had an overall average of 72.8%.  

The successful course completion data for spring semester over the five-year period ranged from 57.6% in FY08 to 80.0% in FY10 and had an overall average of 68.7%, which is lower than the overall fall average.

The data would suggest that the trend in successful course completions have fluctuated, but appear to stabilizing between the fall and spring averages over the five-year period of 68.7% and 72.8%. 


	DATA TABLE 4: Enrollment & Completion Data for Discipline and Program
	Discipline:
	Social Work/Human Services

	Use to answer question #7
	 
	 
	 
	 
	 
	 

	Row
	 
	FY06
	FY07
	FY08
	FY09
	FY10
	5 Year Total

	Totals for all Programs in Discipline

	a
	Declared majors
	68
	63
	62
	59
	71
	323

	b
	Number of program completions
	7
	6
	5
	3
	7
	28

	 
	Program:
	Social Work (AA 0620)
	 
	 
	 

	c
	Declared majors
	39
	39
	35
	39
	36
	188

	d 
	Number of program completions
	4
	5
	4
	1
	5
	19

	 
	Program:
	Human Services (AAS 0089)
	 
	 
	 

	e 
	Declared majors
	29
	24
	27
	20
	35
	135

	f
	Number of program completions
	3
	1
	1
	2
	2
	9


7. Describe the five-year successful program completion trends 

	The successful program completions for the social work program has remained consistent at 4 to 5 each FY, however, there was a decline to 1 in FY09.   The total successful program completions over the five-year period was 19.  The trend in data suggests that the number of program completions remains stable at approximately 4 to 5 per FY. 
The successful program completions for the human services program has ranged from 1 to 3 and has a total of 9 completions over the five-year period.  The trend in data suggests that the number of program completions remain stable at approximately 2 per FY. 
The total program completions for both programs over the five-year period was 28 and remained stable at an average of approximately 6 per FY.




8. For the academic programs, describe any recurring problems related to IAI approved courses transferring to universities and what needs to be done to obtain resolution, OR if there were not any recurring problems, indicate “None.”

	According to SVCC guidance counselor, Janet Matheney, there does not appear to be any recurring problems related to IAI approved (HSV/SOC) courses transferring to universities.  Although it should be noted that (HSV) classes transfer to universities as electives, whereas (SOC) classes may transfer as credits satisfying the requirements for the IAI recommended baccalaureate general education curriculum.  


9. Describe what was done to improve the successful course and program completion rates since the last program review. Indicate how frequently each effort was conducted during the past five years.

	In order to improve successful course and program completion rates since the last program review, HSV 101 is, once again, taught independently and not combined with BUS 112.  Other efforts to improve successful course and program completion rates have been informal and executed by faculty members informing, supporting, and encouraging students to reach their fullest potential.


10. For the occupational programs, list any concerns identified in the Career and Technical Follow-Up Study and discuss solutions, OR if there were no concerns identified, indicate “No concerns.” 

	There are concerns identified in the Career and Technical Follow-UP Study involving the data reported between the College Report and the State Report.  The College Report for SVCC had on average slightly lower measures of satisfactory compared to the State Report.  The areas of concern along with the measures are as follows: (5= very satisfied, 1=very dissatisfied).

                                                         College Report         State Report
Program components                                  4.33                      4.52 

Other courses                                              4.20                      4.41

Service                                                        4.50                      4.75 
In order to address the above concerns the solution would involve gathering input from students on how to improve the program components, other courses, and service while making the suggested changes.


11. For the occupational programs, use data from the Illinois Workforce Development System http://iwds.state.il.us/iwdshome.html (click on Consumer Information, click on Compare performance…  and enter Sauk Valley Community College as the training provider name) which tracks WIA eligible students, to answer the following: 
	Percent of students who complete the program:

  90    %

Percent of students employed after exiting WIA:

 100  %

Average starting hourly wage:


           $ 8.00


12. For the occupational programs, describe the occupational need for the program. (Create one or more tables that illustrate the projected occupational demand for program completers using information available on the Illinois Department of Employment Security website www.ilworkinfo.com, click on Workforce Info Center, click on Industry under Labor Market Analysis, then explore the available links; OR use any other reputable source. Include all appropriate job titles. Be sure to site your data source.)
Job Outlook for Social and Human Service Assistants:  According to the United States Department of Labor Bureau of Statistics, “Employment of social and human service assistants is expected to grow much faster than the average for all occupations 23 percent during 2008-18 decade.  Job prospects are expected to be excellent, particularly for applicants with relevant postsecondary education.”  Projections for social and human service assistants are listed in the table below:  
	Projections data from the National Employment Matrix

	Occupational Title
	SOC Code
	Employment, 2008
	Projected 
Employment, 2018
	Change,
2008-18
	Detailed Statistics

	
	
	
	
	Number
	Percent
	

	Social and human service assistants
	21-1093
	352,000
	431,500
	79,400
	23
	[PDF]
	[XLS]


Source:
United States Department of Labor Bureau of Labor Statistics.  Occupational Outlook Handbook, 2010-2011 Edition.  Retrieved from http://www.bls.gov/oco/ocos059.htm. 
Job Outlook for Social Workers: According to the United States Department of Labor Bureau of Statistics, “Employment for social workers is expected to grow faster than average for all occupations through 2018. Job prospects are expected to be favorable particularly for social workers who specialize in the aging population or work in rural areas.”
“Employment of social workers is expected to increase by 16 percent during the 2008–18 decade, which is faster than the average for all occupations. The growing elderly population and the aging baby-boom generation will create greater demand for health and social services, resulting in rapid job growth among gerontological social workers. Employment of social workers in private social service agencies also will increase.”  Projections for social workers are listed in the table below: 

	Projections data from the National Employment Matrix

	Occupational Title
	SOC Code
	Employment, 2008
	Projected 
Employment, 2018
	Change,
2008-18
	Detailed Statistics

	
	
	
	
	Number
	Percent
	

	Social workers
	21-1020
	642,000
	745,400
	103,400
	16
	[PDF]
	[XLS]

	Child, family, and school social workers
	21-1021
	292,600
	328,700
	36,100
	12
	[PDF]
	[XLS]

	Medical and public health social workers
	21-1022
	138,700
	169,800
	31,100
	22
	[PDF]
	[XLS]

	Mental health and substance abuse social workers
	21-1023
	137,300
	164,100
	26,800
	20
	[PDF]
	[XLS]

	Social workers, all other
	21-1029
	73,400
	82,800
	9,400
	13
	[PDF]
	[XLS]


Source:
United States Department of Labor Bureau of Labor Statistics.  Occupational Outlook Handbook, 2010-2011 Edition.  Retrieved from http://www.bls.gov/oco/ocos060.htm

Job Outlook for Substance Abuse Counselors:  According to the United States Department of Labor Bureau of Statistics, “Employment of substance abuse and behavioral disorder counselors is expected to grow by 21 percent, which is much faster for all occupations.”  Projections for substance abuse and behavioral disorder counselors are listed in the table below:
	Projections data from the National Employment Matrix

	Occupational Title
	SOC Code
	Employment, 2008
	Projected 
Employment, 2018
	Change,
2008-18
	Detailed Statistics

	
	
	
	
	Number
	Percent
	

	Counselors
	21-1010
	665,500
	782,200
	116,800
	18
	[PDF]
	[XLS]

	Substance abuse and behavioral disorder counselors
	21-1011
	86,100
	104,200
	18,100
	21
	[PDF]
	[XLS]


Source:
United States Department of Labor Bureau of Labor Statistics.  Occupational Outlook Handbook, 2010-2011 Edition.  Retrieved from http://www.bls.gov/oco/ocos067.htm.
13. Describe what will be done to improve the successful course and program completion trends during the next five years.

	As discussed in Section A-4, by implementing accredited (CADC) and geriatric programs, the belief is that the successful course and program completion trends will increase.  The idea that the trends will increase is because students will have an additional incentive to complete the program in order to obtain a credential that is highly sought after by employers within the human services field, thus making students more marketable.  


14. Summarize the activities identified above in the operational plan (under Goal 1 or 2). Indicate below if activities will be included in the operational plan.

	              Activities will be included in the operational plan.

     X      Activities will not be included in the operational plan.


	SECTION C:
 PROGRAM FINANCES

Additional resources:
Operational Plans


	DATA TABLE 5: Program Revenue for Discipline (Tutorials not included)
	Discipline:
	Social Work/Human Services

	Use to answer question #12
	 
	 
	 
	 
	 
	 

	Row
	 
	FY06
	FY07
	FY08
	FY09
	FY10
	5 Year Total

	a
	Direct income (Tuition & fees at 10th day)
	$21,690
	$10,318
	$17,746
	$16,128
	$23,197
	$89,079

	b
	Apportionment (Estimated)
	$6,182
	$2,662
	$5,187
	$6,395
	$8,839
	$29,265

	c
	Total income (Row a + b)
	$27,872
	$12,980
	$22,933
	$22,523
	$32,036
	$118,344

	d
	Employee expense (Salaries & benefits)1
	$22,379
	$7,971
	$12,300
	$16,152
	$20,421
	$79,223

	e
	Supply expense (Purchases charged to budget supply line & software purchases)
	$209
	$98
	$195
	$93
	$217
	$812

	f
	Equipment expense (Purchases charged to budget equipment line)
	$0
	$0
	$0
	$0
	$0
	$0

	g
	Other expense (Any expense that does not fit into the above categories)
	$446
	$341
	$873
	$81
	$4
	$1,745

	h
	Total expense (Row d + e + f + g)
	$23,034
	$8,410
	$13,368
	$16,326
	$20,642
	$81,780

	i
	Net income (Row c - Row h)
	$4,838
	$4,570
	$9,565
	$6,197
	$11,394
	$36,564

	1  Employee expense = Salaries (prorated by credits taught) + benefits (averaged across the College to eliminate penalties to programs due to dependent insurance coverage)


15. Describe the five-year income and expense trends. 

	The total income for the programs ranged from $12,980 in FY07 to $32,036 in FY10.  The total income over the five-year period was $118,344.  Data suggests an upward trend in total income. 
The net income for the programs ranged from $4,570 in FY07 to $11,394 in FY10.  The net income over the five-year period was $36,564.  Data suggests an upward trend in net income. The total expenses was greatest in FY06 at $23,034 and had a sharp decrease in FY07 reaching a low of $8,410.  There has been an upward trend in expenses since the low of FY07 with FY10 expenses totaling $20,642.  The total expenses over the five-year period was $81,780.  


16. Describe what was done to improve the program’s financial viability during the past five years.

	The Human Services/Social Work program’s financial viability was improved by hiring all adjunct instructors within the past five years.  Over the five-year period the employee expenses was relatively low at $79,223.  Adjunct instructors are less expensive to employ than full-time faculty members.


17. Describe the program’s efforts to go “green” during the past five years.

	The phrase going “green” is somewhat of a new concept and it is difficult to report the program’s effort(s) to do so within the past five years and is unknown.


18. Describe new efforts for the program to go “green” during the next five years.

	The program can make an effort to go “green” within the next five years by decreasing the use of handouts by utilizing multimedia and projecting material to classes via power points, and/or websites, etc.  Another way the program can make an effort to go “green” is to recycle tests by using scantrons.       


19. Describe how the program’s financial viability may be improved.

	By implementing both (CADC) and geriatric programs the belief is that the Human Services/Social Work program’s financial viability would improve by the increase in student enrollment. However, if the programs were to be implemented there would be a need for at least one full-time faculty member.  Although adjunct instructors are less expensive to employ, a full-time faculty member within the program would provide more stability, consistency, and leadership resulting in an overall improvement in the program’s financial viability.   


20. Summarize the activities identified above in the operational plan (under Goal 3). Indicate below if activities will be included in the operational plan.

	_____
Activities will be included in the operational plan.

__X__
Activities will not be included in the operational plan.


	QUALITY COMPONENT
The quality component focuses on qualitative analysis and issues


	SECTION D:
COURSE SCHEDULING


21. Provide the program schedule by listing each required course by course number and indicating each semester in which it is planned to be offered.
	Course Number
	Year 1: Fall Semester
	Year 1: Spring Semester
	Year 2: Fall Semester
	Year 2: Spring Semester

	Human Services
(089)
	Required Related Classes
	
	
	

	HSV 101
	X
	
	
	

	HSV 110
	X
	
	
	

	PSY 103
	X
	
	
	

	SOC 200
	X
	
	
	

	PSY 100
	X
	
	
	

	HSV 120
	
	X
	
	

	HSV 204
	
	X
	
	

	SOC 112
	
	X
	
	

	HSV 210
	
	
	                  X
	

	HSV 250
	
	
	                  X
	

	PSY 200
	
	
	                  X
	

	PSY 217
	
	
	                  X
	

	SOC 111
	
	
	                  X
	

	SOC 251
	
	
	                  X
	

	HSV 211
	
	
	
	                 X

	HSV 251
	
	
	
	                 X

	Social Work
(620) 
	Recommended Related Classes
	
	
	

	PSY 103
	X
	
	
	

	PSY 100
	X
	
	
	

	SOC 111
	
	X
	
	

	PSY 217
	
	
	X
	

	SOC 112
	
	
	X
	

	SOC 200
	
	
	X
	

	SOC 116
	
	
	
	X

	SOC 251
	
	
	
	X


22. How many semesters should it take a full-time student to complete each program?

	A full-time student should be able to complete either the Human Services (089) or Social Work (620) programs within four semesters.  


23. During the past five years, have courses been offered and properly sequenced so a student could complete the program in the number of semesters specified above? 
	            Yes

     X    No (HSV 204 a required course was not offered in FY 08, as well as HSV 211in FY’s 08-10).


24. During the past five years, have scheduling conflicts been avoided by coordinating the days and times that courses are offered?

	     X   Yes

            No


25. During the past five years, have scheduling conflicts been avoided by coordinating schedules with other required courses, outside of this area?

	    X    Yes

            No


26. Describe scheduling changes that may be needed during the next five years and the rationale for the changes, OR indicate “None.”

	As mentioned in section D-22, a full-time student should be able to complete either the Human Services (089) or Social Work (620) programs within four semesters.  Offering some summer school classes would help alleviate credit hour overloads for students during the fall and spring semesters, while allowing students the flexibility to complete classes.  Summer school classes would aide in the effort of students being able to complete the programs within four semesters.  The recommendation would be to offer at least two program introduction classes in the summer such as: HSV 101, HSV 110, and/or SOC 200.
Also, the majority, if not all of the program’s classes, are taught in the evenings due to all of the faculty members being adjunct instructors.  If a full-time faculty member were to be hired, classes could be offered during the day as well.  This would allow for a more versatile schedule and accommodate the needs of students.



27. Summarize activities that the department will perform to correct scheduling problems and make future scheduling changes in the operational plan (under Goal 1 or 2). Indicate below if activities will be included in the operational plan, AND/OR if issues have already been corrected.

	     X    Activities will be included in the operational plan.

            Activities will not be included in the operational plan.

            Issues have already been corrected.


	SECTION E:
CURRICULUM:  COURSE OUTLINES


28. Have 100% of course outlines been reviewed and updated at least once during the past five years? 
	            Yes

     X     No


29. Are 100% of course outlines and syllabi aligned?

	            Yes

     X      No


30. Summarize activities to correct any course outline issues in the operational plan (under Objective 1.1 or 1.3). Indicate below if activities will be included in the operational plan, AND/OR if issues have already been corrected.

	    X    Activities will be included in the operational plan.

            Activities will not be included in the operational plan.

            Issues have already been corrected.


	SECTION F:
CURRICULUM:  ASSESSMENT

Additional resources:
Assessment Summary Reports




Operational Plans


31. List the program/discipline objectives that have NOT been assessed in this five-year period and indicate whether these will be assessed, eliminated, or replaced, OR indicate “All have been assessed.”

	As listed in section A-1, the electives HSV 130 and HSV 131 have not been offered since FY06.  Both classes are Manual Communications I and II, which are electives.  The recommendation would be to eliminate both of these electives and add classes geared toward meeting the requirements of the (CADC) program. 
Another initial recommendation was to replace SOC 251, SOC 200, and SOC 112 and make them a part of the Human Services Department (HSV).  The rationale behind this is that these classes have historically and currently been taught by instructors within the Human Services Department.  Although it should be noted that (HSV) classes transfer to universities as electives, whereas (SOC) classes may transfer as credits satisfying the requirements for the IAI recommended baccalaureate general education curriculum.  Therefore, the SOC classes should not be restructured under HSV.
The requirements and objectives between Social Work (Associates in Arts 620) and Human Services (Associate in Applied Science 089) are interrelated and can become skewed. While 620 is considered a baccalaureate program, 089 is considered strictly an associate’s program.  The recommendation would be to implement two separate program reviews because although they are related they are different programs.  By doing so, the belief is that there would be less confusion among faculty members and administrators, along with having clearer data for reviews such as this.


32. Describe any curricular changes ensuing from assessment, which were made during the past five years, and the positive and/or negative results of those changes, OR indicate “None.”

	Both the Human Services (HSV) and Business (BUS) Departments developed human relation classes geared toward their respected fields.  When the full-time faculty member for the HSV program retired in 2006 the position was never filled.  This posed a concern because there were students in the HSV program that needed the human relations class (HSV 101) in order to complete the program. 

In order to accommodate the HSV students in need of the human relations class, (HSV 101) was combined with ( BUS 112).  Every semester, thereafter, had an increasing amount of HSV students enrolling in (BUS 112/HSV101) and the classes became too large.  The instructor, as well as administrators, recognized the need to resurrect (HSV 101) to accommodate the growing enrollment of HSV students, thus an adjunct instructor was hired in the fall of 2010 to again teach the HSV 101 class.  
The decision to again offer (HSV 101) in the fall of 2010 proved to be successful as 18 students enrolled.  Offering (HSV 101) separate from (BUS 112) was a positive addition not only because of the smaller class sizes, but because the educational material could again be tailored specifically to the two disciplines. 




33. Summarize activities related to assessment issues in the operational plan (under Objective 1.1). Indicate below if activities will be included in the operational plan.

	            Activities will be included in the operational plan.

     X     Activities will not be included in the operational plan.


	SECTION G:
CURRICULUM:  CURRICULAR CHANGES

Additional resources:
Assessment Summary Reports




Operational Plans


34. Describe any curricular changes made during the past five years, and the positive and/or negative results of those changes, OR indicate “None.”

	None



35. For academic programs, describe possible changes in transfer requirements or content that may be imposed on the program during the next five years, OR indicate “None.”

	None



36. For occupational programs, describe possible changes in employer or industry requirements that may be imposed on the program during the next five years, OR indicate “None.”

	There are no anticipated changes in employer or industry requirements imposed in the next five years.  However, it should be noted the more education and credentials one has in the human services field the more marketable one will be to future employers.


37. Describe anticipated curricular changes that the department will propose during the next five years and the accompanying needs that will be required, or indicate “None.”

	Curricular Changes
	Equipment and/or Supply Needs
	Facility Needs
	Personnel and/or Training Needs

	Pharmacology
	Textbooks/DVD’s
	Classrooms
	Training Program Coordinator
(full-time faculty member recommended in the personnel request form).

	Signs and Symptoms
	
	
	Training Program Faculty

	Human Development
	
	
	Field Service Supervisor

	Historical Perspectives
	
	
	

	Treatment Models
	
	
	IAODAPCA Certification
* faculty would need certification .  Approximate cost $10,000.  15 credit hours.  *link to programming below table

	Rules and Regulations
	
	
	

	Core Functions
	
	
	

	Professional Ethics
	
	
	

	Special Populations
	
	
	

	Clinical Supervision
	
	
	

	Field Service
	
	
	


http://www.aurora.edu/academics/programs-majors/graduate/social-work/post-
master/post-msw-addictions-requirements.html
38. Summarize activities that the department will perform to make curricular changes in the operational plan (under Objective 1.1; 1.2; or 1.3). Indicate below if activities will be included in the operational plan.

	            Activities will be included in the operational plan.

     X    Activities will not be included in the operational plan.


	SECTION H:
FACULTY & STAFF


39. Have 100% of full-time faculty participated in professional development during the past 5 years?

	            Yes, skip to question 37

     X     No, continue with question 36 (There has not been a full-time faculty member since 2006).


40. Describe what can be done to assure that 100% of faculty participate in professional development during the next 5 years?

	Faculty members within the human services department are required to attend professional development in order to acquire a specific amount of Continuing Education Units (CEU’s) each year to maintain license(s) and/or certification(s) within their respected fields such as: Licensed Clinical Social Workers ( LCSW), Certified Alcohol and Drug Abuse Counselors (CADC), and School Social Workers – Type 73 Certification.

The assumption is that 100% of the faculty members (currently adjuncts), are pursuing professional development in order to practice within their respected full-time fields.  However, to ensure and support the effort and expenses required to pursue professional development, ALL faculty members should be provided an annual monetary allotment towards earning CEU’s while employed by Sauk Valley Community College.


41. Will faculty need any specialized professional development in the next 5 years?

	    X     Yes, continue with question 38

            No, skip to question 39


42. Summarize the specialized professional development what will be needed, who will participate and estimated expenses.

	As mentioned before, faculty members within the human services department are required to attend professional development in order to acquire a specific amount of Continuing Education Units (CEU’s) each year to maintain license(s) and/or certification(s) within their respected fields.  The assumption is that all faculty members are already participating in professional development.  Examples of license(s) and/or certification(s) CEU requirements and estimated costs are: 
Licensed Clinical Social Worker (LCSW): requires 30 CEU’s biannually in order to maintain licensure.

Certified Alcohol and Drug Abuse Counselor (CADC): requires 40 CEU’s biannually in order to maintain certification.

School Social Workers – Type 73 Certification: 80 CPDU’s over five years.
Sauk Valley Community College could provide CPDU’s if the institution became a professional development provider through the Illinois State Board of Education (ISBE).   

The majority of professional development opportunities involve attending conferences which on average are one to three day events.  One full-time day of attending a conference typically results in earning 6 CEU’s and can range in costs from $75.00 - $150.00, while attending a three-day conference can range from $250.00 - $500.00.  These estimated costs are only registration fees and do not include travel, lodging, meals, and miscellaneous.
For a full-time faculty member the recommended annual allotment for professional development would be a minimum of $500.00 and ideally $1,000.  For an adjunct faculty member the recommended annual allotment for professional development would be $100.00 per course instructed.  



43. Describe any proposed staffing changes along with a rational; indicate any announced retirements, and submit a completed Personnel Change Request form, or indicate “None.”  

	There is a great need to hire at least one full-time faculty member within the Human Services/Social Work Department.  The department has not had a full-time faculty member since 2006 and has subsequently consisted of all adjunct instructors.  A full-time faculty member within the department would provide more stability, consistency, and leadership.  The belief is that a full-time faculty member would improve the program’s course and program completion rates, along with increasing the financial viability by having more ownership and time invested into the program and its students.   


44. Summarize activities that the department will perform to assure that 100% of faculty participate in professional development during the next 5 years and staffing changes described above, in the operational plan in the operational plan (under Goal 1 or 2); Indicate below if activities will be included in the operational plan, and indicate if a completed Personnel Change Request is attached.

	            Activities will be included in the operational plan.

            Activities will not be included in the operational plan.

     X     A completed Personnel Change Request accompanies this program review.


	SECTION I:
EQUIPMENT AND SUPPLIES


45. Identify current deficiencies in equipment, software, and/or supplies that negatively impact the program (be as specific as possible), OR indicate “None.”

	Updated instructional/educational DVD’s for the program would be beneficial.  The recommendation would be to provide the Human Services Department an allowance to purchase new instructional aides. 


46. Identify new and/or replacement equipment, software, and/or supplies which are anticipated during the next five years, with cost estimates, OR indicate “None.”  Do not include items associated with the curriculum changes noted in Section G.

	None


47. Summarize activities to acquire the needed equipment, software, and supplies as described above in the operational plan (under Goal 1 or 2), OR submit a completed Equipment Request Form. Indicate below if activities will be included in the operational plan, and if an Equipment Request Form is attached.

	            Activities will be included in the operational plan.

            Activities will not be included in the operational plan.

     X    A completed Equipment Request Form accompanies this program review.


	SECTION J:
SUPPORT SERVICES 

Definition:  College services that are specific to this program, which are utilized by students outside of the classroom (i.e. tutoring in the LAC, special materials in the LRC, etc).


48. Describe the program specific support services that are currently available to students, OR indicate “None.”
	Students within the Human Services department are able to utilize resources and seek assistance within the College’s Learning Assistance Center (LAC), Learning Resource Center (LRC), along with being able to make up exams in the Testing Center.  Program specific support services would be described as adequate at this time.


49. Describe gaps in the program specific support services that are currently available and identify possible solutions, OR indicate “None.”

	None


50. Describe any changes in the need for support services that are anticipated to occur during the next five years, OR indicate “None.”

	One change recommended in support services would involve the resources offered to students for make-up exams.  Currently, the LAC is only able to administer math exams to students for make-up.  The testing center is able to administer a wide range of subjects, however, has a limited schedule.  The recommendation would be for the LAC and testing center to be more flexible in the make-up exams they can administer.  This is especially crucial for the night classes during finals week.  


51. Summarize activities to expand or correct the gaps in support services as described above in the operational plan (under Goal 1 or 2). Indicate below if activities will be included in the operational plan.

	
            Activities will be included in the operational plan.

     X    Activities will not be included in the operational plan.


	SECTION K:
MARKETING

Definition:  Systematic efforts aimed at attracting students to the program.


52. Not including the catalog and program brochure, describe how the program has been promoted and marketed during the past five years, and the frequency that each promotional or marketing activity has been done.

	Besides the catalog, program brochure, and website the belief is that the Human Services Department has lacked effective and frequent marketing strategies.  The main reason for not having adequate marketing opportunities is because the faculty is comprised of all adjuncts that work full-time jobs outside of the college.  This limits the opportunities for faculty members to be present at marketing venues such as job fairs, etc.  


53. Describe how the program can be better promoted and marketed. 

	The Human Services Department can be better marketed by implementing accredited (CADC) and geriatric programs. The belief is that the addition of these programs would provoke an interest in potential students increasing enrollment through more marketing opportunities.  Students would have an additional incentive to complete the program(s) in order to obtain credential(s) that are highly sought after by employers within the human services field, thus making the students and the Human Services Department more marketable.  The addition of such programs would provide Sauk Valley Community College more opportunities to collaborate with local organizations and/or universities also increasing marketing opportunities.  Sauk Valley Community College would be able to compete with other colleges and/or Universities that already offer such programs. 
The Human Services Department can be better marketed by hiring a full-time faculty member that would be responsible and available to attend marketing opportunities such as job fairs, etc., in order to inform and recruit potential students.


54. Summarize activities to better promote and market the program as described above in the operational plan (under Objective 1.2 or Goal 3). Indicate below if activities will be included in the operational plan.

	     X    Activities will be included in the operational plan.

            Activities will not be included in the operational plan.


	SECTION L:
STUDENT INPUT
Definition:  Formal and informal efforts aimed at obtaining student opinions and suggestions for improving the program.


55. Describe the formal and informal efforts to obtain student input, the frequency of each effort, what was learned, and changes that were made OR indicate “Not applicable.”

	Student input is gathered formally once each semester by the college when students complete course/instructor evaluations.  The evaluations are typically administered around midterm.  
The recommendation would be to administer the evaluations the week before finals.  The rational for this is that students have a more complete opinion of the class and instructor.

Another formal/informal effort to obtain student input is through attending the workforce/advisory council meetings.  However, workforce/advisory council meetings are typically held twice a year during hours that adjunct faculty members cannot attend, thus missing opportunities to gain input from both students and non-students. 


56. Describe the formal and informal efforts to obtain student input that will be attempted during the next five years OR indicate “None are planned.”

	Formal student input will continue during the next five years by completing course/instructor evaluations.  Formal/informal efforts to gain student input will continue by encouraging students, as well as instructors, to attend the workforce/advisory council meetings.


57. Summarize activities to obtain student input as described above in the operational plan (under Goal 1 or 2). Indicate below if activities will be included in the operational plan.

	            Activities will be included in the operational plan.

     X    Activities will not be included in the operational plan.


	SECTION M:  NON-STUDENT INPUT 
Definition:  Formal and informal efforts aimed at obtaining information regarding program content and improvement from informed sources other than students, for the purpose of keeping the program current and relevant. (For academic programs, examples include: IAI, staying informed of changing transfer requirements,  meeting with other departments, meeting with colleagues from other colleges. For occupational programs, examples include: surveying or meeting with employers, meeting with other departments, meeting with colleagues from other colleges.)

Additional resources:           Operational plans


58. Describe the formal and informal efforts to obtain input, the frequency of each effort, what was learned, and changes that were made OR indicate “Not applicable.
	As mentioned before, one formal/informal effort to obtain non-student input is through attending the workforce council/advisory meetings.  However, workforce/advisory council meetings are typically held twice a year during hours that adjunct faculty members cannot attend, thus missing opportunities to gain input from both non-students and students.

Another formal effort to obtain non-student input is from faculty members attending professional development conferences every year.  By attending professional development conferences, faculty members not only earn CEU’s to maintain their license(s) and/or certification(s), but also stay up-to-date with the latest research, practices, and laws, etc. 


59. Describe the formal and informal efforts to obtain non-student input that will be attempted during the next five years OR indicate “None are planned.”

	The formal/informal efforts to gain non-student input will continue by encouraging all faculty members to attend the workforce/advisory council meetings.  However, to ensure that adjunct faculty members can attend the times of the meetings needs to be considered.  Faculty members will attend professional development conferences every year.  By attending professional development conferences, faculty members not only earn CEU’s to maintain their license(s) and/or certification(s), but also stay up-to-date with the latest research, practices, and laws, etc. 


60. Summarize plans to obtain input from non-student sources described above in the operational plan (under Goal 1, 2, or 4). Indicate below if activities will be included in the operational plan.

	            Activities will be included in the operational plan.

     X    Activities will not be included in the operational plan.


	SECTION N:
 NEED AND GROWTH POTENTIAL


61. What is the projected level of need for the program, during the next five years?

	     X    Growing need

            Level need

            Declining need


62. List the top five priorities to strengthen the program during the next five years. (These should be related to items discussed above)

	1) Hire a full-time faculty member within the Human Services Department
2) Implement a Certified Alcohol and Drug Abuse Counselor (CADC) program
3) Implement a Geriatrics program
4) Increase marketing opportunities 
5) Offer both summer and day classes



63. Summarize plans to address the top five priorities in the operational plan. Indicate below if activities will be included in the operational plan.

	            Activities will be included in the operational plan.

     X    Activities will not be included in the operational plan.


ACADEMIC DISCIPLINE PROGRAM REVIEW SUMMARY REPORT
Required ICCB Program Review Report
Sauk Valley Community College




Academic Year 2010 – 2011
	Discipline Area
	Social Work (AA – 0620)


Improvements & Rationale for Action

	A brief description (150 words or less) of the improvements made since the last review or reasons for other program decisions, proposed action plan for future improvements and an estimated timeline.
The Social Work Department has experienced minimal improvements since the last program review and lacks the direction and leadership of a full-time faculty member.  An immediate improvement to strengthen the department would be to hire a full-time faculty member within the next fiscal year.  Additional future improvements to strengthen the department would include implementing addictions and geriatrics programs, offering more flexible course schedules, while increasing marketing opportunities within the next five years.


Principle Assessment Methods Used in Quality Assurance for this Program

X Standardized assessments

⁭ Certification and licensure examination results

X Writing samples

⁭ Portfolio evaluation

X Course embedded questions

X Student surveys

X Analysis of enrollment, demographic and cost data

⁭ Other, please specify:                                              
Statewide Program Issues (if applicable)

	A brief description of emerging state-level problems and/or program issues that will eventually affect programs offered by the colleges and cannot be addressed at the local level. Such problems/issues might include licensure changes, trends in occupational demand, and developments in disciplines or modifications to university transfer policies.
The Social Work Department may experience emerging issues in the State of Illinois due to the State’s dismal budget and ability to fund and reimburse human services agencies for the services they provide.  The budget cuts and lack of funding could possibly have an adverse effect on students obtaining internships for their practicum classes along with gaining future employment within the field.  Although the data suggests that the outlook for careers in the human services field is favorable, the current economic crisis needs to be taken into consideration. 


CAREER AND TECHNICAL EDUCATION PROGRAM REVIEW SUMMARY REPORT
Required ICCB Program Review Report
Sauk Valley Community College




Academic Year 2009 – 2010 
Program Identification Information

	6-digit CIP
	440 701


	Degree Type 

03 – AAS
20 – Certs. 30ch >
30 – Certs. <30ch
	03 - AAS


	Program Title
	Human Services (0089)


Action

⁭ Continued with minor improvements

⁭ Significantly modified

⁭ Discontinued/Eliminated

⁭ Placed on inactive status

⁭ Scheduled for further review

⁭ Other, please specify:                                      
Improvements & Rationale for Action

	A brief description (150 words or less) of the improvements made since the last review or reasons for other program decisions, proposed action plan for future improvements and an estimated timeline.
The Human Services Department has experienced minimal improvements since the last program review and lacks the direction and leadership of a full-time faculty member.  An immediate improvement to strengthen the department would be to hire a full-time faculty member within the next fiscal year.  Additional future improvements to strengthen the department would include implementing addictions and geriatrics programs, offering more flexible course schedules, while increasing marketing opportunities within the next five years.


Principle Assessment Methods Used in Quality Assurance for this Program

X Standardized assessments

⁭ Certification and licensure examination results

X Writing samples

⁭ Portfolio evaluation

X Course embedded questions

X Student surveys

X Analysis of enrollment, demographic and cost data

⁭ Other, please specify:                                              
Statewide Program Issues (if applicable)

	A brief description of emerging state-level problems and/or program issues that will eventually affect programs offered by the colleges and cannot be addressed at the local level. Such problems/issues might include licensure changes, trends in occupational demand, and developments in disciplines or modifications to university transfer policies.
The Human Services Department may experience emerging issues in the State of Illinois due to the State’s dismal budget and ability to fund and reimburse human services agencies for the services they provide.  The budget cuts and lack of funding could possibly have an adverse effect on students obtaining internships for their practicum classes along with gaining future employment within the field.  Although the data suggests that the outlook for careers in the human services field is favorable, the current economic crisis needs to be taken into consideration. 


BEST PRACTICES REPORT
Optional ICCB Program Review Report
Sauk Valley Community College




Academic Year 2010 – 2011 
Title of Best Practice
	Not applicable


Programmatic Area


X Academic Discipline

⁭ Career and Technical Education

⁭ Cross-Disciplinary

⁭ Student & Academic Support Services

Description of the innovation/best practice (150 word limit)

	


What are the results/measurable outcomes?

	


Contact Information
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Name & Title:  
Phone Number:  
E-mail Address:  
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