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Sauk Valley Community Coliege - 6/2010

Institutional Summary

Noel-Levitz.

Student Satisfaction Inventory

Sauk Valley Community

National Community

College Colleges
Scale Import | Satis / SD | Gap | Import | Satis / 8D | Gap . Mean
Difference
¥ Student Centeredness 596 5327107 054 5.99 5387113 051 -0.06
PInstructional Effectiveness 615 5307056 0.85 6.19 5427106 077 -0.12
itf;:g:fems to Diverse 5.59/1.15 5497124 010
§‘Cam;ms Support Services 5.58 4857122 0.64 5.47 457 /116 050 -0.02
Fsafety and Security £.00 5317103 0.69 6.02 500/11% 102 0.31 ¢
¥ Academic Advising/Counseling 6.18 5247118 0.94 6.15 5217131 094 ©.03
¥ Admissions and Financial Aid 6.10 529/108] 0.81 6.04 5147122 030 0.15 "
P Academic Services 6.10 5667050 0.44 8.08 548 /1.05 080 0.20 =+~
¥Registration Effectiveness 6.18 5.54 /0831 0.54 8.17 5437104 0.74 0.11
¥Service Excellence 587 5357085 0862 5.97 5287107 0.8% 0.07
¥ Concern for the Individual 6.05 5.14/1.14 ] 091 5.09 5247120 085 -0.190
?Campus Climate 598 5297087 067 5.88 531/1.06 087 -0.02
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