PROGRAM: Accounting

FY09 Career and Technical Education (CTE) Five Year Program Review


	ALIGNMENT WITH THE COLLEGE MISSION


College Mission

Sauk Valley Community College is an institution of higher education that provides quality learning opportunities to meet the diverse needs of its students and community.  


College Vision



Sauk Valley Community College will be recognized as a benchmark institution of higher education that provides exceptional learning opportunities in response to the diverse needs of its students and community.

Program Mission

	The AAS Accounting program prepares the student for entry-level positions to be a junior member of the accounting staff of a private business, industrial enterprise, public accounting firm, or governmental agency. Emphasis is on the financial record keeping aspects of accounting and the preparation and analysis of reports as a basis for managerial decisions. 
The Certificate Accounting Program prepares students for entry-level positions in private business or industry.


In addition to comments inserted, must also complete the required ICCB form
Also needed is the signed signature page
	VIABILITY COMPONENT
The viability component focuses on quantitative analysis and the need for the program.




	SECTION A:
 ENROLLMENT & RETENTION DATA for major field required courses


Resources:
 Annual Reviews, Items 1 & 2

 Data Table 1

 Operational Plans


1. Describe a) the five-year enrollment trends, and b) results of the efforts to increase enrollment that were implemented since the last program review. 

	a) The five-year enrollment trends for the AAS Accounting Program indicate enrollment (measured in all credit hours) has increased in the earlier and midpoint years of the five-year period with a slight decrease over the final reporting period. This trend appears consistent with data relative to state sreimbursable enrollment, and non-reimburrsable enrollment. The AAS Accounting Program has produced a consistent number of graduates over the five-year period, with an increase in the number of graduates in the final reporting period.
b) The AAS Accounting Program attempts to increase enrollment by developing new brochures, developing an online component, maintaining a presence at SVCC sponsored events (job fairs, College Night), maintaining contacts with area secondary educational institutions, recruiting majors from undecided business education students, maintaining professional relationships with area accountancy practitioners, providing interns for area accountancy practitioners, maintaining professional accountancy association relationships, maintaining professional relationships with accountancy departments in state public and private universities, and serving as content-specific resource persons for SVCC counselors and academic advisors. The AAS Accounting Program also heavily recruits from those students who indicate they are pursuing the Certificate Accounting Program as graduates from the Certificate Program can easily transitions into the AAS Degree Program as both programs share a large quantity of major field requirements. The AAS Accounting Program also recruits students from other AAS Business Education programs by providing a curricular model of a dual/double AAS major for those students who may wish to combine the study of accountancy with that of management, marketing, office and administrative services, or computer information systems. All of the SVCC AAS business education programs share common major field and related field requirements, so the concept of a double/dual major is positively received.


2. Describe a) the five-year retention trends, and b) results of the efforts to improve retention that were implemented since the last program review. 

	a) Answer discusses enrollment, but the questionasks about retention. Please revise. 
b) The Certificate Accounting Program and the AAS Degree Accounting Program data reveals strong retention trends. Both accounting programs remain popular with SVCC students. Improvements to program retention include the movement of Financial Accounting (ACC 101 and Managerial Accounting (ACC 102) to an online format. Accounting students now have a choice of instructional format, online or face-to-face, to begin the first year of study of their program major. In addition, one or more program faculty have been present on campus five days each week to be available for student assistance. Both Accounting program full-time faculty members remain available on an online basis to assist students with their questions.  The solutions to selected in-class accounting exercises, cases, and problems has been made available through the College Blackboard platform so that students may receive an immediate feedback tool as they work through the various accounting homework applications. The Learning Assistance Center provides tutors for first and second year accounting classes in order to assist with student retention needs
c) The five-year enrollment trends (measured in all credit hours) for the Certificate Accounting Program appear to be decreasing over the five-year reporting period. This pattern is also evident with state reimbursable enrollment, and non-reimbursable enrollment. The enrollment of the Certificate Accounting Program is approximately one-half of the enrollments of the AAS Accounting Program which is consistent over the five-year reporting period. In comparison to the increase in enrollment (measured in all credit hours) at the midpoint of the five-year review period for the AAS Accounting Program, no similar increase in enrollment (measured in all credit hours) was noted for the Certificate Accounting Program. The Certificate Accounting Program is consistent in producing graduates over the five-year reporting period with an increase in the number of graduates in the final three years reported. Move to part b below: students within both programs.
d) The Certificate Accounting Program also attempts to increase enrollment by developing new brochures, developing an online component, maintaining a presence at SVCC sponsored events (job fairs, College Night), maintaining contacts with area secondary educational institutions, recruiting majors from undecided business majors, maintaining professional relationships with area accountancy practitioners, maintaining professional accountancy association relationships, maintaining professional relationships with accountancy departments in state public and private universities, and serving as content-specific resource persons for SVCC counselors and academic advisors. The Certificate Accounting Program recruits from other business education certificate programs to provide the students with a curricular model of dual/double certificates for those students who may wish to combine the Certificate in Accounting with other related business education certificates in management, marketing, computer information systems, or office and administrative services. The retention strategy has historically been to motivate those students who may be initially pursuing the Certificate in Accounting to consider continuing their education to next move into the AAS Accounting Program to complete its requirements. Success has occurred with this retention policy as many of the AAS Accounting graduates initially started their educational careers with the initial educational goal of obtaining a Certificate in Accounting and then have continued their education to meet the requirements of the AAS Accounting program.
e) Accounting tutors, available on a five-day week basis in the Learning Assistance Center, provide extra help and assistance to AAS Degree Program and Certificate Program accounting students.  Their assistance is crucial to the retention of accounting students within both programs.  Retention of AAS Degree Accounting and Certificate Accounting students is also accomplished by offering the introductory courses of Basic Accounting (ACC 100), Financial Accounting (ACC 101) and Managerial Accounting (ACC 102) fall, spring, and summer semesters in both face-to-face formats and online formats.


3. Describe what can be done to improve these trends during the next five years.
	Trends in the increase of online students enrolling and completing the ACC 101 and ACC 102 sequence of classes are observed. In addition, trends in the increase of online students enrolling and completing the related requirements of BUS 103, BUS 222 and ECO 211 have been observed. Promotion of the online components of the AAS Accounting Program and the Certificate Accounting Program will continue to be heavily marketed and promoted. At this point, the accounting faculty are examining the feasibility to placing the second-year accounting courses of Cost Accounting (ACC 203) and Accounting Information Systems (ACC 205) in an online format. 


4. Summarize activities to improve the trends discussed in this section in the operational plan and code as PA. Indicate below if activities will be included in the operational plan.

	     X   Activities included in the operational plan

           No activities included in the operational plan


	SECTION B:
 PROGRAM COMPLETIONS & NEED FOR THE PROGRAM  
Resources:
 Annual Reviews, Item 2

 Data Table 2 

 Operational Plans


5. Describe a) the five-year successful completion trends, and b) results of the efforts to improve the trends that have been implemented since the last program review. 
	a) A review of the five-year period successful completion trends for Fall and Spring Semesters for the AAS Accounting Program reveals that a large majority of students complete the coursework with grades of A, B, and C (approximately 78%). A review of the five-year completion trends for the Fall and Spring Semesters for the Certificate Accounting Programs also reveals that a large majority of students complete the coursework with grades of  A, B, or C (approximately 75%.  Rates of withdraw for both the AAS Accounting Program and the Certificate Accounting Program approximate 15%-24% for the Fall and Spring Semesters over the five-year reporting period.
b) The efforts to continue five-year successful completion trends appear to be favorable. The percentages of completers in the current program review of both the AAS Accounting Program and the Certificate Program appears to be consistent when compared with past program review data. In addition, the percentages of withdraws in the current program review of the AAS Accounting Program and the Certificate Program also appears to be consistent with past program review data. Financial Accounting (ACC 101) and Managerial Accounting (ACC 102) attrition is comparable to the national average. The accounting faculty will continue to work with the Learning Assistance Center (LAC) to provide tutors for this course work. The accounting faculty provide students with solutions to assigned problems in IAV solutions of selected problems on the Blackboard online platform to supplement student course work. These disclosed accounting application solutions were introduced within the past one to two years. This action will be assessed as to how the disclosed solutions have assisted with completion and retention over the next two to three years.


6. List any concerns identified in the Career and Technical Follow-Up Study and discuss solutions, OR if there were no concerns identified, indicate “None.” 
	None noted.


7. Use data from the Illinois Workforce Development System http://iwds.state.il.us/iwdshome.html (click on Consumer Information and enter Sauk Valley Community College) which tracks WIA eligible students, to answer the following: 
	Percent of students who complete the program:

 74.4   %

Percent of students employed after exiting WIA:

 100  %

Average starting hourly wage:



$7.00        


8. Describe the occupational need for the program.(Create one or more tables that illustrate the projected occupational demand for program completers using information available on the Illinois Department of Employment Security website (www.ilworkinfo.com, click on Workforce Information Center, click on Quick Links; OR any other reputable source. Include all appropriate job titles. Be sure to site your data source.)
Cut and paste this data into #8 above. The info is fine, just in the wrong location.

Table Identifying Occupational Demand for AAS Accounting Program and Certificate Accounting Program Completers 

(Requirement for #8 identified above)

Code:  433031 (Illinois Statewide Data)

Occupational Title:  Bookkeeping, Accounting, Auditing Clerks 
2004 Estimated Employment:  86,186

2014 Estimated Employment:  87,935

Total 2004-2014 Employment Change:  1,749

Annual Ave. Percent Change  0.2%

Total Percent Change:  2.0

Data Source:  www.ilworkinfo.com\workforce information center\quick links\statewide data projections\bookkeeping, accounting, auditing clerks\code 433031

	
  Activities included in the operational plan

X         No activities included in the operational plan


9. Summarize the activities that the department will perform to improve the trends or respond to  the issues identified in this section and code as PB. Indicate below if activities will be included in the operational plan.
	









The accounting faculty will continue to monitor the regional and statewide workforce statistical data relative to current and prospective bookkeeping, accounting, and auditing positions.  In addition the accounting program faculty will continue to research area wide employment possibilities, and participate in the SVCC college wide work force council meetings which typically are held on the campus once each fall and spring semester.


	SECTION C:
 PROGRAM FINANCES

Resources:
 Annual Review, Item 3

 Data Table 3



 Operational Plans


10. Describe a) the five-year income vs. expense trends, and b) results of the efforts to improve financial viability that were implemented since the last program review. 

	a) A review of the five-year trend for AAS Accounting Program revenue generation for major field requirements (direct income) has steadily increased over the five-year reporting period.  An analysis of the total expenses reveals that total expenses increased in the first two years, decreased in the third year, increased in the fourth year and again decreased in the fifth year of the five-year reporting period. Net income of the AAS Accounting Program was not present over the five-year reporting period (measured by direct income less total expenses). Rather a net loss was present in year one and increased slightly in year two. The net loss was substantially decreased by one-half in years three and four, and continued to decrease slightly in year five.

A review of the five-year trend for the Certificate Accounting Program revenue generation for major field requirements (direct income) also has steadily increased over the five-year reporting period. An analysis of the total expenses reveals a cyclical effect in that in the second year the total expenses increased. In the third year, total expenses decreased by approximately one-half. In the fourth year the total expenses increased slightly. In the fifth year, the total expenses decreased slightly. Net income for the Certificate Accounting Program (identified as direct income less total expenses) over the five-year was not present. A net loss occurred over the five-year reporting period increasing slightly in the second year, decreasing by almost one-half in the third year, and continuing to decrease in the fourth year. The fifth year of the five-year reporting period revealed that the net loss increased slightly.
b) Results to improve financial viability and financial position of the AAS Accounting Program and the Certificate Accounting Program over the five-year reporting period generally include the ability to increase direct income, generally decrease total operating expenses, and generally reduce the net loss. This accomplishment has occurred largely by decreasing the number of sections offered while maintaining the number of courses offered as well as maintaining the quantity of the average class size. 

Additional revenue streams may be generated for both the AAS Accounting Program and the Certificate Accounting Program by the inclusion of the Financial Accounting (ACC 101) and the Managerial Accounting (ACC 102) courses within the new SVCC AS Agriculture Program and Agribusiness Program offered in conjunction with the University of Illinois. An additional course related to Fraud Examination/Forensic Accounting is being considered as a program addition in order to enhance the revenue stream of both the AAS Accounting Program and Certificate Accounting Program.  


11. Describe the results of the program’s efforts to go “green.”
	The AAS Accounting Program and the Certificate Accounting Program has reduced the amount of paper required for successful classroom instruction. The accounting textbook publishers now provide an instructor’s resource CD with solution to exercises and problems files, PowerPoint files, suggested quiz and test bank files, and microcomputer general ledger accounting software files.  These instructor resource CD files may now be employed by classroom faculty to significantly decrease the amount of paper necessary to provide quality instructional techniques and feedback techniques for students. In addition, some of the major field requirements courses have now been developed in an online format, also significantly reducing the quantity of paper resources for the programs.


12. Describe how the program’s financial viability may be improved.

	The AAS Accounting Program and the Certificate Accounting Program financial viability and financial position may continue to improve by maintaining efforts to increase enrollments, monitor the programs’ expenditures for supplies, travel, and capital improvements, and continue to produce program completers and program graduates. A large portion of the employee expenses (salaries and benefits) as well as other expenses are not considered controllable at the level of the college program instructional faculty. With the exception of one accounting course, all of the accounting courses in the AAS Accounting Program and the Certificate Accounting Program have been taught by the two full-time faculty members in accounting during the five-year period under review. Even though the two full-time faculty members in accounting teach all but one of the accounting courses in both the AAS Accounting Program and the Certificate Accounting Program, the program review indicates that all of the second-year accounting courses have been taught on either overload pay or part-time pay during the five-year period, thereby continuing to improve both programs’ financial viability.


13. Summarize activities to improve the program’s financial viability in the operational plan and code as PC. Indicate below if activities will be included in the operational plan.
	            Activities included in the operational plan

      X   No activities included in the operational plan


	QUALITY COMPONENT
The quality component focuses on qualitative analysis and issues.




	SECTION D:  COURSE SCHEDULING




14. Provide the program schedule by listing each required course by course number and indicating each semester in which it is planned to be offered.
	Course Number
	Year 1: Fall Semester
	Year 1: Spring Semester
	Year 2: Fall Semester
	Year 2: Spring Semester

	ACC 100
	Yes
	Yes
	Yes
	Yes

	ACC 101
	Yes
	Yes
	Yes
	Yes

	ACC 102
	Yes
	Yes
	Yes
	Yes

	ACC 201
	Yes
	No
	Yes
	No

	ACC 202
	No
	Yes
	No
	Yes

	ACC 203
	Yes
	No
	Yes
	No

	ACC 204
	No
	Yes
	No
	Yes

	ACC 205
	No
	No
	Yes
	No

	ACC 207
	No
	Yes
	No
	Yes

	BUS 103
	Yes
	Yes
	Yes
	Yes

	BUS 222
	Yes
	Yes
	Yes
	Yes

	BUS 231
	Yes
	Yes
	Yes
	Yes

	BUS 232
	Yes
	Yes
	Yes
	Yes

	BUS 235
	Yes
	Yes
	Yes
	Yes

	BUS 236
	Yes
	Yes
	Yes
	Yes

	CIS 109
	Yes
	Yes
	Yes
	Yes


	A full-time student should be able to complete the AAS Accounting Program in two years and should be able to complete the Certificate Accounting Program in one year. 


15. During the past five years, have courses been offered and properly sequenced so a student could complete the program in the number of semesters specified above? 
	    X     Yes


            No


16. During the past five years, have scheduling conflicts been avoided by coordinating the days and times that courses are offered?
	     X    Yes


            No


17. During the past five years, have scheduling conflicts been avoided by coordinating schedules with other required courses, outside of this area?

	     X    Yes

            No


18. Describe scheduling changes that may be needed during the next five years and the rationale for the changes, OR indicate “None.”
	We must continue to offer adequate sections of the beginning accounting courses (ACC100, ACC101, and ACC102) in both the AAS Accounting Program and the Certificate Accounting Program in such quantitative offerings so as to insure a continuing stream of students who will progress into the second year accounting courses. Over the five-year review period, the number of sections of the beginning accounting courses (ACC100, ACC101, and ACC102) has decreased to the extent that enrollments in many of the second year accounting classes has also decreased. Additional sections of ACC100, ACC101, and ACC102 needs to be offered in order to reverse the low enrollment trends in the second year accounting classes. 

An analysis of the previous five-year review period for the AAS Accounting Program and the Certificate Accounting Program reveals that enrollments were higher in the second-year accounting courses when more sections of ACC100, ACC101, and ACC102 were offered during the previous program review period. The analysis of the previous five-year review period also reveals that the AAS Accounting Program and the Certificate Accounting Program graduation rates were slightly higher to about the same when the additional sections of the beginning accounting courses such as ACC100, ACC101, and ACC102 were offered.
The five year review of the AAS Accounting Program and the Certificate Accounting Program continue to indicate that course offerings and program instruction is available twenty-four hours with the online component delivery system and course offerings and program instruction is available morning, afternoon, and evening with the face-to-face component delivery system.


19. Summarize activities that the department will perform to correct scheduling problems and make future scheduling changes in the operational plan and code as PD. Indicate if activities will be included in the operational plan, OR if issues have been corrected, below.
	            Activities included in the operational plan

    X     No activities included in the operational plan

            Issues have already been corrected


	SECTION E:  CURRICULUM:  COURSE OUTLINES




20. Have 100% of course outlines been reviewed and updated at least once during the past five years?

	    X     Yes

            No


21. Are 100% of course outlines and syllabi aligned?


	    X     Yes

            No


22. Summarize activities to correct course outline issues in the operational plan and code as PE. Indicate if activities will be included in the operational plan, AND/OR if issues have been corrected, below.
	            Activities included in the operational plan

     X    No activities included in the operational plan

            Issues have already been corrected


	SECTION F:  CURRICULUM:  ASSESSMENT

Resources:
 Annual Reviews, Item 5



 Assessment folder, Program/Discipline Data


23. List the program/discipline objectives that have NOT been assessed in this five-year period and indicate whether these will be assessed, eliminated, or replaced, OR indicate “All have been assessed.”
	All have been assessed.



24. Describe the results of the curriculum changes ensuing from assessment activities that were implemented since the last program review, OR indicate “None.”   

	The AAS Accounting Program and the Certificate Accounting Program now offers the major field requirements of ACC101, ACC102, BUS103, and BUS222 as online courses. In addition, one of the general education suggested courses, ECO211 has also been developed as an online course. These curricular changes occurred partly through the ongoing college wide assessment process and partly to attract the online student population.


25. Describe the status of any budget requests resulting from assessment activities since the last program review, OR indicate “None.”    

	None



26. Summarize activities related to assessment issues in the operational plan and code as PF. Indicate below if activities will be included in the operational plan.

	            Activities included in the operational plan

   X      No activities included in the operational plan


	SECTION G:  CURRICULUM:  CURRICULAR CHANGES

Resources:
 Annual Reviews, Item 5



 Assessment Summary Reports



 Operational Plans




27. Describe the positive or negative impacts of the curricular changes made during the past five years. 

	Positive impacts of curricular changes in the AAS Accounting and Certificate Accounting Programs include the online course offerings of ACC101, ACC102, BUS103, BUS222, ECO211, and ECO212. The combination of online course offerings and the face-to-face course offerings in the AAS Accounting and Certificate Accounting Programs provides students with alternative delivery systems of instruction as well as alternative systems of learning activities.


28. Describe possible changes in employer or industry requirements that may be imposed on the program during the next five years, OR indicate “None.”

	None



29. Describe anticipated curricular changes that the department will propose during the next five years and the accompanying needs that will be required, or indicate “None.”
	Curricular Changes
	Equipment and/or Supply Needs
	Facility Needs
	Personnel and/or Training Needs

	None
	None
	None
	None


30. Summarize activities that the department will perform to make curricular changes in the operational plan and code as PG. Indicate below if activities will be included in the operational plan.

	            Activities included in the operational plan

     X    No activities included in the operational plan


	SECTION H:  FACULTY




31. Have 100% of full-time faculty participated in professional development during the past 5 years?

	     X    Yes, skip to question 34

            No, continue with question 33


32. Describe what can be done to assure that 100% of faculty participate in professional development during the next 5 years?

	


33. Will faculty need any specialized professional development in the next year?

	    X      Yes, continue with question 33
            No, skip to question 34


34. Summarize the specialized professional development what will be needed, who will participate and estimated expenses.
	The full-time AAS Accounting Program and Certificate Accounting Program faculty continue to be involved with continuing professional development activities to remain current within the profession and professional practice areas of accountancy. Both full-time AAS Accounting Program and Certificate Program faculty continue to specialize in the areas of financial planning and forensic accounting (fraud examination).   
All AAS Accounting Program and Certificate Accounting Program faculty (to include full-time and one part-time faculty member) have achieved the professional accountancy certifications of Certified Public Accountant. One full-time faculty member has achieved the additional professional certifications of Certified Management Accountant (CMA) and Certified Financial Manager (CFM) as well as being the recipient of the Faculty Member of the Year Award sponsored by the Illinois CPA Society. Another full-time faculty member has achieved the professional certification of Certificate in Data Processing (CDP) as well as a doctoral degree in Business Education with a concentration in accounting. The doctoral faculty member’s dissertation, “The Evolution of Collegiate Accounting Instruction in the United States (1635-1995) with Selected Parallels to Accounting Practice,” was identified as a landmark four hundred year historical study of the accountancy profession and the educational requirements to enter the profession.
The five-year program review continues to reveal that the full-time and part-time faculty members who provide instruction for the AAS Accounting Program and the Certificate Accounting Program are thus extremely well qualified and continue to remain competent to render their professional instructional services to SVCC students. The AAS Accounting Program and the Certificate Accounting Program faculty continue to update themselves in the areas of financial accounting, managerial accounting, cost accounting, tax accounting, accounting information system, and governmental/not-for-profit accounting through participation in area wide workshops, seminars, and conferences. Some of the universities offer these workshops, seminars, and conferences especially for the feeder school community college faculty counterparts at a nominal cost which the full-time faculty and part-time faculty absorb themselves.  What is the estimated expense?


35. Summarize activities that the department will perform so that 100% of faculty participate in professional development during the next 5 years in the operational plan and code as PH. Indicate below if activities will be included in the operational plan.

	            Activities included in the operational plan

    X     No activities included in the operational plan


	SECTION I:  EQUIPMENT AND SUPPLIES




36. Identify current deficiencies in equipment, software, and/or supplies that negatively impact the program, OR indicate “None.”

	None



37. Identify new and/or replacement equipment, software, and/or supplies which are anticipated during the next five years, with cost estimates, OR indicate “None.” Do not include items associated with the curriculum changes noted in Section G.

	None



38. Summarize activities to acquire the needed equipment, software, and supplies in the operational plan and code as PI, AND/OR submit a completed Equipment Request Form. Indicate below if activities will be included in the operational plan, and if an Equipment Request Form is attached.

	            Activities included in the operational plan

   X      No activities included in the operational plan

            A completed Equipment Request Form accompanies this program review


	SECTION J:
 SUPPORT SERVICES  
Definition: College services that are specific to this program, which are utilized by students outside of the classroom (i.e. tutoring in the LAC, special materials in the LRC, etc)


39. Describe the program specific support services that are currently available to students, OR indicate “None.”
	The AAS Accounting and Certificate Accounting Programs rely upon the Learning Assistance Center (LAC) to provide tutorials, academic assistance, and make-up examination formants for the program students. The AAS Accounting and Certificate Accounting Programs also rely upon Instructional Technology (IT) in order to provide technical support and assistance for the programs’ online components. The Learning Resources Center (LRC) provides up to date accounting journals, taxation references, and other relevant business periodicals and newspapers in order to supplement the AAS Accounting Program and Certificate Accounting Program related reading and research requirements.


40. Describe gaps in the program specific support services that currently available and identify possible solutions, OR indicate “None.”

	None


41. Describe any changes in the need for support services that are anticipated to occur during the next five years, OR indicate “None.”

	None



42. Summarize activities to expand or correct the gaps in support services in the operational plan and code as PJ. Indicate below if activities will be included in the operational plan.
	
            Activities included in the operational plan

    X      No activities included in the operational plan


	SECTION K:
 MARKETING
Definition: Systematic efforts aimed at attracting new students to the program.


43. Describe how the program can be better promoted and marketed. 

	The AAS Accounting and Accounting Certificate programs could be better promoted and marketed by continuing to update related brochures. In addition, the AAS Accounting Program and Accounting Certificate Program should increase their marketing efforts within the next five-year reporting period with some radio, newspaper, and local periodical advertising perhaps by providing testimonials from current program graduates to communicate their successful program completion as well as their successful job searches and job promotions. Add to the Op Plan


44. Summarize activities to better promote and market the program in the operational plan and code as PK. Indicate below if activities will be included in the operational plan.

	   X         Activities included in the operational plan

            
  No activities included in the operational plan


	SECTION L:
 STUDENT INPUT
Definition: Systematic efforts aimed at student opinions and suggestions for improving the program.

Resources:
Annual Review, Item 9   



Operational Plans


45. Describe what was gained from seeking student input since the last program review OR indicate “None was sought.”

	Student input was one of the sources which was sought during the last and subsequent to the AAS Accounting Program and Certificate Accounting Program review process and it revealed the need to provide the ACC101 and ACC102 courses in an online format. In addition, student input was one of the sources of data to reveal the need to also provide the BUS103, BUS222, ECO211, and ECO212 courses in an online format. Student input data also revealed the high level of student satisfaction with the AAS Accounting Program and Accounting Certificate Program course sequence scheduling formats which makes it possible for students to complete the AAS Accounting Program within a two-year time frame and to complete the Certificate Accounting Program within a one year time frame. Analysis of student data also reveals the student practice of earning the Certificate in Accounting first prior to  progressing further within the AAS Accounting Program requirements.


46. Summarize activities to obtain student input in the operational plan and code as PL. Indicate below if activities will be included in the operational plan.
	            Activities included in the operational plan

     X    No activities included in the operational plan


	SECTION M:  NON-STUDENT INPUT
Definition: Systematic efforts aimed at obtaining information regarding program content and improvement from informed sources other than students, for the purpose of keeping the program current and relevant.

Resources:
Annual Review, Item 10 


Operational Plans


47. Describe what was gained from seeking non-student input since the last program review OR indicate “None was sought.”

	Non-student input was sought from area accounting practitioners as well as state and private university faculty in order to keep the AAS Accounting Program and the Certificate Program current and relevant. A dialogue has opened between the Ashford University full-time accounting faculty and the SVCC full-time accounting faculty as to the articulation of SVCC’s accounting and business programs into the Ashford University model accounting and business programs. The dialogue has focused upon Ashford University accepting seventy semester hours of SVCC business and accounting courses into their Bachelor of Science Program in Business. Some of the courses offered by Ashford University in this bachelor’s program in business may be brought to the SVCC campus and be taught either by Ashford or SVCC faculty.


48. Summarize plans to obtain input from non-student sources in the operational plan and code as PM. Indicate below if activities will be included in the operational plan.

	            Activities included in the operational plan

   X      No activities included in the operational plan


	SECTION N:
 NEED AND GROWTH POTENTIAL




49. What is the projected level of need for the program, during the next five years?

	            Growing need

    X      Level need

            Declining need


50. List the top five priorities to strengthen the program during the next five years.

	1. Continue to provide qualified and up-to-date instruction with all program areas
2. Continue to provide the face-to-face as well as online formats within the program
3. Continue to provide quality and meaningful marketing efforts to all sectors of the college community and its citizens to increase the visibility of the program
4. Continue to provide the computerized accounting models, components, and formats of the program
5. Continue to provide quality and meaningful occupational internships for program students


6. Summarize plans to address the top five priorities in the operational plan and code as PN. Indicate below if activities will be included in the operational plan.

	     X    Activities included in the operational plan

            No activities included in the operational plan



ACADEMIC DISCIPLINE PROGRAM REVIEW SUMMARY REPORT
Required ICCB Program Review Report
Sauk Valley Community College




Academic Year 2008 - 2009 

	Discipline Area
	Accounting


Improvements & Rationale for Action

	The significant improvements made to the AAS Accounting Degree include the development of online course offerings to parallel face-to-face instruction in the areas of accounting, business, and economics.  Students now have a choice of instructional formats to pursue relative to the completion of the AAS Accounting Degree.  Program review data indicates that students take advantage of this choice for instructional delivery and are successful in completing these courses.

Future improvements include the continued offering of multiple sections of the beginning accounting courses in order to provide adequate numbers of students progressing into the programs’ second year accounting courses.


Principle Assessment Methods Used in Quality Assurance for this Program

⁭ Standardized assessments

⁭ Certification and licensure examination results

⁭ Writing samples

⁭ Portfolio evaluation

⁭ Course embedded questions

⁭ Student surveys

X Analysis of enrollment, demographic and cost data

⁭ Other, please specify:                                              
Statewide Program Issues (if applicable)

	None



CAREER AND TECHNICAL EDUCATION PROGRAM REVIEW SUMMARY REPORT
Required ICCB Program Review Report
Sauk Valley Community College




Academic Year 2008 - 2009

Program Identification Information
	6-digit CIP
	520301


	Degree Type 

03 – AAS
20 – Certs. 30ch >
30 – Certs. <30ch
	03 – AAS
30 – Cert.


	Program Title
	Accounting Degree (0021) and Accounting Certificate (0B90)


Action

X Continued with minor improvements 
⁭ Significantly modified

⁭ Discontinued/Eliminated

⁭ Placed on inactive status

⁭ Scheduled for further review

⁭ Other, please specify:                                      
Improvements & Rationale for Action

	The significant improvements made to the AAS Accounting Degree and Certificate Programs include the development of online course offerings to parallel face-to-face instruction in the areas of accounting, business, and economics.  Students now have a choice of instructional formats to pursue relative to the completion of both the AAS Accounting Degree and Certificate Programs.  Program review data indicates that students take advantage of this choice for instructional delivery and are successful in completing these courses.

Future improvements include the continued offering of  multiple sections of the beginning accounting courses in order to provide adequate numbers of students progressing into the programs’ second year accounting courses.


Principle Assessment Methods Used in Quality Assurance for this Program

⁭ Standardized assessments

⁭ Certification and licensure examination results

⁭ Writing samples

⁭ Portfolio evaluation

⁭ Course embedded questions

⁭ Student surveys

X Analysis of enrollment, demographic and cost data

⁭ Other, please specify:                                              
Statewide Program Issues (if applicable)

	None noted.


Best Practices Report
Optional ICCB Program Review Report

Sauk Valley Community College




Academic Year 2008 - 2009

Title of Best Practice
	


Programmatic Area


⁭ Academic Discipline

X Career and Technical Education

⁭ Cross-Disciplinary

⁭ Student & Academic Support Services

Description of the innovation/best practice (150 word limit)
	


What are the results/measurable outcomes?
	


Contact Information


	Sauk Valley Community College
Name & Title:  
Phone Number:  
E-mail Address:  


	FINAL NOTES:
· Complete the Program review using this document as a template. Do not use alternate formats.

· The Program Review is due December 1, 2008.

· The Program Review should be submitted as an e-mail attachment to:

· The program’s administrative supervisor, and

· The chair of the Program Review Committee, Janet Lynch.

· The names of the Program Review Team are to be included in the electronic version. 
· Print the Signatures and Approval page and obtain signatures from all team members and submit to the chair of the Program Review Committee, Janet Lynch.

	Checklist
	Supporting Documents to be submitted with this Review

	
	Assessment Summary Report (referenced in Section F)

	
	Data Tables 1, 2, & 3 (most recent tables only)

	
	Equipment Request Form (referenced in Section I)

	
	ICCB Program Review Report 

	
	ICCB Program Review Report: Best Practices (optional)

	
	FY09 Operational Plan (addendum to original plan)

	
	Personnel Change Request Form (referenced in item 7)

	

	
	Signatures and Approval 1) Type names of the team conducting this program review and include with the electronic submission; 2) Print the page and obtain each team member’s signature; 3) Submit the signed page to the chair of the Program Review Committee, Janet Lynch.


	SIGNATURES  and APPROVALS


	Names and Signatures of the Program Review Team Add lines if needed

Signatures indicate that team members concur with the findings of the program review

	Names (Indicate chair/co-chairs)
	Signatures

	Dr. D. H. Day, CPA, CDP (chair)
	

	Charles West, CPA, CMA, CFM
	

	Maureen Dorman, CPA
	

	John Nelson, CPA
	

	Dr. Paul Edelman
	

	Dr. Randall Norris
	

	
	


	Program Review Committee

	This Program Review is complete and acceptable.
	

	This Program Review is complete but the conclusions are not fully substantiated.
	

	This Program Review is incomplete and unacceptable.
	

	Comments are attached (optional)
	

	Program Review Committee Chair/Co-Chair
	

	Date
	

	Program Review Committee Co-Chair
	

	Date
	

	Administrative Approvals 

Administrative signatures indicate an acceptance of the program review.

	Program Administrator
	

	Academic Vice President
	

	President
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